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Attachment A

CANS Compliance by Service
Source of the Data: MCE individual reports
Dates: 7/1/13-9/30/13

CANS compliance rates in each of the following services' were as follows, in order of the largest to
smallest plan.:

In-Home Therapy Intensive Care Coordination
A 74% A 83%
B 49.30% B 67.07%
C 51.42% C 63.10%
D 39% D 70%
E 41.79% E 71.43%
F 38.0% F 45.5%

Weighted average: 60%. Weighted average: 75%.

Inpatient CBAT

A 20% A 51%

B 16.67% B 44.79%

C 20.59% C 43.28%

D 20% D 44%

E 0.00% E 37.50%

F 20.0% F 0.0%
Weighted average: 20% Weighted average: 50%
Outpatient Therapy

Source of Data: MassHealth claims
Date: Oct 2013
58.6 % of clinical assessments in Outpatient Therapy included completion of a CANS.

'As of July 2013 the MCEs reported only one CANS per member per service, even if there were multiple CANS
assessments in the service during the reporting timeframe.



