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Number of Members Using CBHI Services
July 1, 2010 through June 30, 2011

• This CBHI service data is based on Managed Care claims data for members who have received 
the listed CBHI services.  The data is submitted to MassHealth by each MassHealth managed 
care organization. 

• MassHealth membership data is from the MassHealth data warehouse.

• Because there are different eligibility requirements for some CBHI services, the Table 1 reflects 
the appropriate denominator for each CBHI service.
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Number of Members Using CBHI Services
July 1, 2010 through June 30, 2011

4.67%25,684ALL CBHI Services

2.03%11,194Youth Mobile Crisis Intervention

2.28%12,529In-Home Therapy

Percentage of Eligible MembersFY 2011 Number of Unique UtilizersCBHI Services

**Includes members in Standard, CommonHealth, and managed care enrolled members in Basic, Essential, and Family Assistance

550,282Average Number of MassHealth Members under 21 eligible **

1.28%6,284Therapeutic Mentoring

0.19%942In-Home Behavioral Services

1.55%7,608Family Support and Training

1.85%9,056Intensive Care Coordination

Percentage of Eligible MembersFY 2011 Number of Unique UtilizersCBHI Services

*Includes members in Standard and CommonHealth

490,611Average Number of MassHealth Members under 21 eligible *

Percent of MassHealth Membership, under 21, Receiving CBHI Services, July 1, 2010 through June 30, 2011

TABLE 1
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Number of Members Using CBHI Services
July 1, 2010 through June 30, 2011

• CBHI Service data on the following pages is provided through June 30, 2011.

• The data is for the following six CBHI services:
Intensive Care Coordination
Family Support and Training
In-Home Therapy
In-Home Behavioral Services
Therapeutic Mentoring
Youth Mobile Crisis Intervention

• Each of the services has three charts:
The first chart is a summary report showing both estimated utilizers and 
average billed service hours per utilizer.
The second chart shows average billed service hours by age group.
The third chart shows service utilizers by age group.

• These data are based on Managed Care claims on members for whom providers have billed the 
CBHI service.

• The data is submitted to MassHealth by each managed care entity in the CBHI Cost and 
Utilization Reports, and combined by Office of Behavioral Health Analytic Staff.

• The estimated number of utilizers is slightly inflated because members who switch between health 
plans are counted more than once.
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Number of Members Using Intensive Care Coordination 

by Month with 

Average Hours of Service Utilization Per Utilizer
July 1, 2010 through June 30, 2011

Hours and Utilizers - Intensive Care Coordination
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Number of Members Using Intensive Care Coordination 

by Month and Age with 

Average Hours of Service Utilization Per Utilizer
July 1, 2010 through June 30, 2011

Hours Per Utilizer by Age and Month - Intensive Care 

Coordination
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Number of Members Using Intensive Care Coordination 

by Month and Age
July 1, 2010 through June 30, 2011

# of Utilizers by Age and Month - Intensive Care Coordination
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Number of Members Using Family Support and Training 

by Month with 

Average Hours of Service Utilization Per Utilizer
July 1, 2010 through June 30, 2011

Hours and Utilizers - Family Support and Training
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Members Using Family Support and Training 

by Month and Age with 

Average Hours of Service Utilization Per Utilizer
July 1, 2010 through June 30, 2011

Hours Per Utilizer by Age and Month - Family Support and 

Training
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Number of Members Using Family Support and Training 

by Month and Age 
July 1, 2010 through June 30, 2011

# of Utilizers by Age and Month - Family Support and Training
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Number of Members Using In-Home Therapy 

by Month with 

Average Hours of Service Utilization Per Utilizer
July 1, 2010 through June 30, 2011

Hours and Utilizers - In-Home Therapy
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Number of Members Using In-Home Therapy 

by Month and Age with 

Average Hours of Service Utilization Per Utilizer
July 1, 2010 through June 30, 2011

Hours Per Utilizer by Age and Month - In-Home Therapy
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Number of Members Using In-Home Therapy 

by Month and Age
July 1, 2010 through June 30, 2011

# of Utilizers by Age and Month - In-Home Therapy

0

1,000

2,000

3,000

4,000

0-12 2,393 2,469 2,603 2,751 2,808 2,856 2,936 2,947 3,183 3,314 3,395 3,561

13-18 1,846 1,824 1,869 1,906 1,927 1,972 2,064 2,098 2,178 2,147 2,172 2,260

19-20 55 58 60 55 56 56 51 57 55 53 50 51

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun



13

Number of Members Using In-Home Behavioral Services 

by Month with 

Average Hours of Service Utilization Per Utilizer
July 1, 2010 through June 30, 2011

Hours and Utilizers - In-Home Behavioral Services
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Number of Members Using In-Home Behavioral Services 

by Month and Age with 

Average Hours of Service Utilization Per Utilizer
July 1, 2010 through June 30, 2011

Hours Per Utilizer by Age and Month - In-Home Behavioral 

Services
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Number of Members Using In-Home Behavioral Services 

by Month and Age
July 1, 2010 through June 30, 2011

# of Utilizers by Age and Month - In-Home Behavioral Services

0

100

200

300

400

500

0-12 119 140 178 216 226 254 282 311 353 371 401 414

13-18 60 54 63 72 76 76 84 94 94 92 90 95

19-20 1 2 4 4 4 3 4 4 3 5 4 3

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun



16

Number of Members Using Therapeutic Mentoring 

by Month with 

Average Hours of Service Utilization Per Utilizer
July 1, 2010 through June 30, 2011

Hours and Utilizers - Therapeutic Mentoring
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Number of Members Using Therapeutic Mentoring 

by Month and Age with 

Average Hours of Service Utilization Per Utilizer
July 1, 2010 through June 30, 2011

Hours Per Utilizer by Age and Month - Therapeutic 

Mentoring
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Number of Members Using Therapeutic Mentoring 

by Month and Age
July 1, 2010 through June 30, 2011

# of Utilizers by Age and Month - Therapeutic Mentoring
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Number of Members Using Youth Mobile Crisis Intervention 

by Month with 

Average Hours of Service Utilization Per Utilizer
July 1, 2010 through June 30, 2011

Hours and Utilizers - Youth Mobile Crisis Intervention
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Number of Members Using Youth Mobile Crisis Intervention 

by Month and Age with 

Average Hours of Service Utilization Per Utilizer
July 1, 2010 through June 30, 2011

Hours Per Utilizer by Age and Month - Youth Mobile Crisis 

Intervention
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Number of Members Using Youth Mobile Crisis Intervention 

by Month and Age
July 1, 2010 through June 30, 2011

# of Utilizers by Age and Month - Youth Mobile Crisis 

Intervention
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Percentage of Members Receiving Intensive Care Coordination 

Accessing Other Behavioral Health Services
July 1, 2009 through June 30, 2011

• Table 2 represents the percent of youth receiving ICC who also used other Behavioral Health 
Services in that month.

• This data is based on the Managed Care claims data on members for whom providers billed ICC 
and other behavioral health services during the month.  The data is submitted to MassHealth by 
each managed care entity in the ICC Key Indicator Report, and combined by Office of Behavioral 
Health Analytic Staff. 

• The estimated number of utilizers is slightly inflated because members who switch between health 
plans are counted more than once. 

• The numbers do not exactly match the data in the other charts, because they are based on 
different reports, which are run on a different date.
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Percentage of Members Receiving Intensive Care Coordination

Accessing Other Behavioral Health Services
July 1, 2010 through June 30, 2011

32.8%15.7%29.4%5.9%77.3%62.5%2.2%5.7%4,145June

32.3%15.8%29.3%7.6%76.7%63.9%2.1%6.2%4,092May

31.6%15.5%29.3%6.4%74.4%63.3%1.9%6.4%4,158Apr

33.2%15.4%29.6%7.7%77.1%65.4%2.3%6.1%4,137Mar

31.5%15.1%29.6%5.5%75.0%60.9%1.9%6.0%4,027Feb

30.8%14.3%29.1%6.0%75.2%61.2%1.6%5.1%4,074Jan 2011
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29.1%11.0%28.3%4.8%73.0%60.1%2.6%5.0%3,797Aug

26.9%10.1%26.9%4.3%72.3%59.1%2.5%4.8%3,745July 2010
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Average Hours of Behavioral Health Services 

Accessed by Members Receiving Intensive Care Coordination
July 1, 2010 through June 30, 2011

• Table 3 represents the average number of hours for services received by youth receiving ICC and 
other Behavioral Health Services in that month.  Hours are calculated based on the number of 
units of service provided per utilizer.  For 24 Hour Level of Care, which includes inpatient and 
Community Based Acute Treatment services, the data represents the average number of days of 
service.

• This data is based on the Managed Care claims data on members for whom providers billed ICC 
and other services during the month.  The data is submitted to MassHealth by each managed care 
entity in the ICC Key Indicator report, and combined by Office of Behavioral Health Analytic Staff. 

• The estimated number of utilizers is slightly inflated because members who switch between health 
plans are counted more than once.  

• The numbers do not exactly match the data in the other charts, because they are based on 
different reports, which are run on a different date.
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Average Hours of Behavioral Health Services

Accessed by Members Receiving Intensive Care Coordination
July 1, 2009 through June 30, 2011

14.967.0712.007.609.6610.0612.327.169.369.134,145Jun

16.457.4711.757.218.879.6011.997.369.219.034,092May

14.998.2211.757.698.429.5012.057.158.968.874,158Apr

14.347.5012.758.209.3711.0314.228.2710.5010.284,137Mar

13.917.9510.917.068.288.8711.176.308.688.184,027Feb

14.367.5210.946.728.549.2211.856.778.808.544,074Jan 2011

13.637.3110.956.857.929.1311.446.828.448.244,009Dec
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13.597.3310.637.407.8910.2412.027.668.698.423,861Sep

14.687.1010.497.778.0810.0712.017.428.358.113,797Aug

14.776.6410.747.948.619.8911.217.048.147.793,745Jul 2010
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