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Number of Members Using CBHI Services
July 1, 2010 through March 31, 2011

• This CBHI service data is based on Managed Care claims data for members who have received 
the listed CBHI services.  The data is submitted to MassHealth by each MassHealth managed 
care organization. 

• MassHealth membership data is from the MassHealth data warehouse.

• Because there are different eligibility requirements for some CBHI services, the Table 1 reflects 
the appropriate denominator for each CBHI service.
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Number of Members Using CBHI Services
July 1, 2010 through March 31, 2011

3.81%21,126ALL CBHI Services

1.55%8,591Youth Mobile Crisis Intervention

1.79%9,949In-Home Therapy

Percentage of Eligible MembersFY 2011 Number of Unique UtilizersCBHI Services

**Includes members in Standard, CommonHealth, and managed care enrolled members in Basic, Essential, and Family Assistance

554,592Average Number of MassHealth Members under 21 eligible **

1.01%4,996Therapeutic Mentoring

0.14%699In-Home Behavioral Services

1.27%6,269Family Support and Training

1.51%7,469Intensive Care Coordination

Percentage of Eligible MembersFY 2011 Number of Unique UtilizersCBHI Services

*Includes members in Standard and CommonHealth

494,217Average Number of MassHealth Members under 21 eligible *

Percent of MassHealth Membership, under 21, Receiving CBHI Services, July 1, 2010 through March 31, 2011

TABLE 1
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Number of Members Using CBHI Services
July 1, 2010 through March 31, 2011

• CBHI Service data on the following pages is provided through March 31, 2011.

• The data is for the following six CBHI services:
Intensive Care Coordination
Family Support and Training
In-Home Therapy
In-Home Behavioral Services
Therapeutic Mentoring
Youth Mobile Crisis Intervention

• Each of the services has three charts:
The first chart is a summary report showing both estimated utilizers and 
average billed service hours per utilizer.
The second chart shows average billed service hours by age group.
The third chart shows service utilizers by age group.

• These data are based on Managed Care claims on members for whom providers have billed the 
CBHI service.

• The data is submitted to MassHealth by each managed care entity in the CBHI Cost and 
Utilization Reports, and combined by Office of Behavioral Health Analytic Staff.

• The estimated number of utilizers is slightly inflated because members who switch between health 
plans are counted more than once.
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Number of Members Using Intensive Care Coordination 
by Month with 

Average Hours of Service Utilization Per Utilizer
July 1, 2010 through March 31, 2011

Hours and Utilizers - Intensive Care Coordination

0
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1,000
1,500
2,000
2,500
3,000
3,500
4,000
4,500

0.0

4.0

8.0

12.0

16.0

# of Utilizers 3,747 3,799 3,863 3,972 3,992 4,012 4,082 4,036 4,139

Hours Per Utilizer 8.4 8.8 9.0 8.8 9.0 8.6 8.9 8.6 10.7

Jul Aug Sep Oct Nov Dec Jan Feb Mar
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Number of Members Using Intensive Care Coordination 
by Month and Age with 

Average Hours of Service Utilization Per Utilizer
July 1, 2010 through March 31, 2011

Hours Per Utilizer by Age and Month - Intensive Care 
Coordination

0.0

5.0

10.0

15.0

0-12 8.4 8.6 8.9 8.7 8.8 8.4 8.6 8.4 10.5

13-18 8.4 9.0 9.2 9.0 9.3 9.0 9.4 8.9 11.0

19-20 8.5 8.3 8.1 7.8 8.4 7.8 8.3 8.7 9.6

Jul Aug Sep Oct Nov Dec Jan Feb Mar
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Number of Members Using Intensive Care Coordination 
by Month and Age

July 1, 2010 through March 31, 2011

# of Utilizers by Age and Month - Intensive Care 
Coordination

0

1,000

2,000

3,000

0-12 1,936 2,013 2,051 2,131 2,145 2,172 2,271 2,267 2,343

13-18 1,719 1,698 1,731 1,767 1,777 1,778 1,756 1,713 1,738

19-20 92 88 81 74 70 62 55 56 58

Jul Aug Sep Oct Nov Dec Jan Feb Mar
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Number of Members Using Family Support and Training 
by Month with 

Average Hours of Service Utilization Per Utilizer
July 1, 2010 through March 31, 2011

Hours and Utilizers - Family Support and Training

0
500

1,000
1,500
2,000
2,500
3,000
3,500

0.0

2.0

4.0

6.0

8.0

10.0

# of Utilizers 2,734 2,804 2,894 2,953 3,015 3,003 3,042 2,993 3,155

Hours Per Utilizer 7.0 7.4 7.6 7.2 7.0 6.8 6.8 6.3 8.3

Jul Aug Sep Oct Nov Dec Jan Feb Mar
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Members Using Family Support and Training 
by Month and Age with 

Average Hours of Service Utilization Per Utilizer
July 1, 2010 through March 31, 2011

Hours Per Utilizer by Age and Month - Family Support 
and Training

0.0

5.0

10.0

0-12 6.9 7.3 7.4 7.1 7.1 6.7 6.5 6.1 8.2

13-18 7.1 7.5 7.9 7.3 7.0 7.0 7.2 6.6 8.5

19-20 6.8 6.4 7.7 7.1 6.2 6.9 6.4 4.7 6.2

Jul Aug Sep Oct Nov Dec Jan Feb Mar
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Number of Members Using Family Support and Training 
by Month and Age 

July 1, 2010 through March 31, 2011

# of Utilizers by Age and Month - Family Support 
and Training

0
500

1,000
1,500
2,000

0-12 1,463 1,512 1,569 1,617 1,662 1,664 1,714 1,701 1,820

13-18 1,216 1,236 1,281 1,293 1,316 1,309 1,303 1,262 1,300

19-20 55 56 44 43 37 30 25 30 35

Jul Aug Sep Oct Nov Dec Jan Feb Mar
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Number of Members Using In‐Home Therapy 
by Month with 

Average Hours of Service Utilization Per Utilizer
July 1, 2010 through March 31, 2011

Hours and Utilizers - In-Home Therapy

0
1,000
2,000
3,000
4,000
5,000
6,000

0.0

5.0

10.0

15.0

20.0

# of Utilizers 4,296 4,352 4,533 4,713 4,794 4,885 5,051 5,100 5,414

Hours Per Utilizer 14.7 15.0 15.6 15.1 15.3 15.1 15.1 14.5 18.1

Jul Aug Sep Oct Nov Dec Jan Feb Mar
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Number of Members Using In‐Home Therapy 
by Month and Age with 

Average Hours of Service Utilization Per Utilizer
July 1, 2010 through March 31, 2011

Hours Per Utilizer by Age and Month - In-Home 
Therapy

0.0
5.0

10.0
15.0
20.0

0-12 14.7 14.8 15.5 15.0 15.3 15.0 14.9 14.3 17.9

13-18 14.8 15.2 15.7 15.3 15.4 15.3 15.4 14.8 18.5

19-20 12.5 15.5 15.2 13.9 15.1 13.0 13.6 12.8 17.6

Jul Aug Sep Oct Nov Dec Jan Feb Mar
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Number of Members Using In‐Home Therapy 
by Month and Age

July 1, 2010 through March 31, 2011

# of Utilizers by Age and Month - In-Home Therapy

0

1,000

2,000

3,000

4,000

0-12 2,394 2,469 2,603 2,751 2,808 2,855 2,934 2,944 3,180

13-18 1,847 1,825 1,870 1,907 1,930 1,974 2,066 2,099 2,180

19-20 55 58 60 55 56 56 51 57 54

Jul Aug Sep Oct Nov Dec Jan Feb Mar
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Number of Members Using In‐Home Behavioral Services 
by Month with 

Average Hours of Service Utilization Per Utilizer
July 1, 2010 through March 31, 2011

Hours and Utilizers - In-Home Behavioral Services

0

100
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300

400

500

0.0

4.0

8.0

12.0

16.0

# of Utilizers 180 192 240 287 303 330 367 405 446

Hours Per Utilizer 11.3 11.2 11.0 10.9 11.1 10.9 12.0 11.4 13.7

Jul Aug Sep Oct Nov Dec Jan Feb Mar



14

Number of Members Using In‐Home Behavioral Services 
by Month and Age with 

Average Hours of Service Utilization Per Utilizer
July 1, 2010 through March 31, 2011

Hours Per Utilizer by Age and Month - In-Home 
Behavioral Services

0.0
5.0

10.0
15.0
20.0
25.0

0-12 11.5 11.1 11.1 10.8 11.4 11.2 11.8 11.6 13.6

13-18 11.0 11.4 10.8 11.2 10.0 9.7 12.6 10.8 14.2

19-20 7.5 7.0 9.5 15.3 17.3 12.4 11.6 9.4 20.8

Jul Aug Sep Oct Nov Dec Jan Feb Mar
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Number of Members Using In‐Home Behavioral Services 
by Month and Age

July 1, 2010 through March 31, 2011

# of Utilizers by Age and Month - In-Home Behavioral 
Services

0
100
200
300
400

0-12 119 137 174 212 224 252 280 309 351

13-18 60 53 62 71 75 75 83 92 92

19-20 1 2 4 4 4 3 4 4 3

Jul Aug Sep Oct Nov Dec Jan Feb Mar
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Number of Members Using Therapeutic Mentoring 
by Month with 

Average Hours of Service Utilization Per Utilizer
July 1, 2010 through March 31, 2011

Hours and Utilizers - Therapeutic Mentoring

0

1,000

2,000

3,000

4,000

0.0

4.0

8.0

12.0

16.0

# of Utilizers 2,028 2,195 2,347 2,504 2,548 2,655 2,780 2,857 3,105

Hours Per Utilizer 10.5 10.6 10.8 10.6 11.1 10.9 10.6 10.6 12.4

Jul Aug Sep Oct Nov Dec Jan Feb Mar
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Number of Members Using Therapeutic Mentoring 
by Month and Age with 

Average Hours of Service Utilization Per Utilizer
July 1, 2010 through March 31, 2011

Hours Per Utilizer by Age and Month - 
Therapeutic Mentoring
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5.0

10.0

15.0

0-12 10.3 10.6 10.6 10.7 11.0 10.9 10.5 10.6 12.4

13-18 10.8 10.6 10.9 10.5 11.3 11.0 10.7 10.7 12.6

19-20 9.7 10.9 11.3 9.7 9.8 9.9 10.3 9.8 10.6

Jul Aug Sep Oct Nov Dec Jan Feb Mar
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Number of Members Using Therapeutic Mentoring 
by Month and Age

July 1, 2010 through March 31, 2011

# of Utilizers by Age and Month - Therapeutic 
Mentoring

0
500

1,000
1,500
2,000

0-12 1,034 1,141 1,250 1,361 1,403 1,462 1,563 1,608 1,765

13-18 940 1,003 1,048 1,102 1,104 1,150 1,164 1,198 1,289

19-20 54 51 49 41 41 43 53 51 51

Jul Aug Sep Oct Nov Dec Jan Feb Mar
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Number of Members Using Youth Mobile Crisis Intervention 
by Month with 

Average Hours of Service Utilization Per Utilizer
July 1, 2010 through March 31, 2011

Hours and Utilizers - Youth Mobile Crisis Intervention
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0.0

2.0

4.0

6.0

8.0

10.0

# of Utilizers 995 1,036 1,375 1,620 1,556 1,414 1,336 1,333 1,922

Hours Per Utilizer 6.3 6.1 6.6 6.3 6.8 6.5 6.5 6.8 7.3

Jul Aug Sep Oct Nov Dec Jan Feb Mar



20

Number of Members Using Youth Mobile Crisis Intervention 
by Month and Age with 

Average Hours of Service Utilization Per Utilizer
July 1, 2010 through March 31, 2011

Hours Per Utilizer by Age and Month - Youth Mobile 
Crisis Intervention
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5.0

10.0

0-12 6.8 6.9 7.3 7.1 7.2 6.8 6.8 7.0 7.8

13-18 6.2 6.0 6.3 6.1 6.9 6.4 6.4 6.9 7.2

19-20 5.8 5.1 5.9 5.2 4.8 5.7 5.5 4.9 5.3

Jul Aug Sep Oct Nov Dec Jan Feb Mar
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Number of Members Using Youth Mobile Crisis Intervention 
by Month and Age

July 1, 2010 through March 31, 2011

# of Utilizers by Age and Month - Youth Mobile Crisis 
Intervention

0

500

1,000

1,500

0-12 275 290 466 554 547 498 428 458 735

13-18 552 571 760 902 870 802 789 757 1,060

19-20 168 175 149 164 139 114 119 118 127

Jul Aug Sep Oct Nov Dec Jan Feb Mar
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Percentage of Members Receiving Intensive Care Coordination 
Accessing Other Behavioral Health Services

July 1, 2009 through March 31, 2011

• Table 2 represents the percent of youth receiving ICC who also used other Behavioral Health 
Services in that month.

• This data is based on the Managed Care claims data on members for whom providers billed ICC 
and other behavioral health services during the month.  The data is submitted to MassHealth by 
each managed care entity in the ICC Key Indicator Report, and combined by Office of Behavioral 
Health Analytic Staff. 

• The estimated number of utilizers is slightly inflated because members who switch between health 
plans are counted more than once. 

• The numbers do not exactly match the data in the other charts, because they are based on 
different reports, which are run on a different date.
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Percentage of Members Receiving Intensive Care Coordination
Accessing Other Behavioral Health Services

July 1, 2010 through March 31, 2011

June

May

Apr

30.7%14.7%28.8%5.3%73.1%59.2%1.8%5.8%4,138Mar

31.5%15.1%29.5%5.5%75.0%60.8%1.9%5.9%4,031Feb

30.8%14.2%29.1%6.0%75.2%61.1%1.6%5.1%4,078Jan 2011

29.9%13.6%29.4%6.2%75.2%61.6%2.0%5.5%4,011Dec

30.0%13.2%29.2%7.2%76.1%62.7%2.1%5.9%3,991Nov

30.8%12.4%29.6%7.6%73.7%61.5%2.0%6.6%3,972Oct

30.4%11.8%29.7%6.2%74.5%62.0%2.0%5.7%3,864Sept

29.1%10.9%28.3%4.8%73.0%60.0%2.6%4.9%3,800Aug

26.9%10.1%26.9%4.3%72.3%59.1%2.5%4.8%3,747July 2010

% Receiving 
Therapeutic 
Mentoring

% 
Receiving 
In-Home 

Behavioral 
Services

% 
Receiving 
In-Home 
Therapy

% 
Receiving 

MCI 
Services

% 
Receiving 

FS&T

% Using 
Outpatient 
Services

% Using Non-
24 Hour 

Diversionary 
services

% Using 
24 Hour 
Level of 

Care

Number of 
ICC 

Utilizers

Percentage of ICC Utilizers Accessing other Behavioral Health Services
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Average Hours of Behavioral Health Services 
Accessed by Members Receiving Intensive Care Coordination

July 1, 2010 through March 31, 2011

• Table 3 represents the average number of hours for services received by youth receiving ICC and 
other Behavioral Health Services in that month.  Hours are calculated based on the number of 
units of service provided per utilizer.  For 24 Hour Level of Care, which includes inpatient and 
Community Based Acute Treatment services, the data represents the average number of days of 
service.

• This data is based on the Managed Care claims data on members for whom providers billed ICC 
and other services during the month.  The data is submitted to MassHealth by each managed care 
entity in the ICC Key Indicator report, and combined by Office of Behavioral Health Analytic Staff. 

• The estimated number of utilizers is slightly inflated because members who switch between health 
plans are counted more than once.  

• The numbers do not exactly match the data in the other charts, because they are based on 
different reports, which are run on a different date.
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Average Hours of Behavioral Health Services
Accessed by Members Receiving Intensive Care Coordination

July 1, 2009 through March 31, 2011

Jun

May

Apr

14.347.5112.778.339.3911.0314.228.2810.5110.284,138Mar

13.727.9510.937.208.278.8711.176.308.698.184,031Feb

14.447.5210.956.788.569.2311.856.778.808.554,078Jan 2011

13.677.3410.956.927.939.1511.466.828.448.244,011Dec

14.917.6211.256.718.939.8311.777.048.718.513,991Nov

14.847.4310.757.688.489.3912.037.258.668.093,972Oct

13.597.3210.647.067.9710.2712.027.658.718.423,864Sep

14.697.1010.517.588.1610.1012.007.428.368.113,800Aug

14.796.6410.747.948.619.8911.217.058.157.793,747Jul 2010

24 Hour 
Level of 
CareMCI

Therapeutic 
Mentoring

In-Home 
Behavioral 
Monitoring -
Non MA

In-Home 
Behavioral 
Therapy -
MA

In-Home 
Therapy -
Non MA

In-Home 
Therapy -
MAFS&T

ICC -
Non MA

ICC -
MA

Number 
of ICC 
Utilizers

FY2010

Mean 
Days per 
ICC 
Utilizer 
per 
Month

Mean Hours per ICC Utilizer per Month

Average Hours of Behavioral Health Services Accessed Per ICC Utilizer 


