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Number of Members Using CBHI Services
July 1, 2011 through March 31, 2012

• This CBHI service data is based on Managed Care claims data for members who have received 
the listed CBHI services.  The data is submitted to MassHealth by each MassHealth managed 
care organization. 

• MassHealth membership data is from the MassHealth data warehouse.

• Because there are different eligibility requirements for some CBHI services, the Table 1 reflects 
the appropriate denominator for each CBHI service.
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Number of Members Using CBHI Services
July 1, 2011 through March 31, 2012

4.52%25,499ALL CBHI Services

1.57%8,867Youth Mobile Crisis Intervention

2.24%12,624In-Home Therapy

Percentage of Eligible MembersFY 2012 Number of Unique UtilizersCBHI Services

**Includes members in Standard, CommonHealth, and managed care enrolled members in Basic, Essential, and Family Assistance

564,267Average Number of MassHealth Members under 21 eligible **

1.68%8,430Therapeutic Mentoring

0.24%1,202In-Home Behavioral Services

1.37%6,876Family Support and Training

1.58%7,963Intensive Care Coordination

Percentage of Eligible MembersFY 2012 Number of Unique UtilizersCBHI Services

*Includes members in Standard and CommonHealth

502,583Average Number of MassHealth Members under 21 eligible *

Percent of MassHealth Membership, under 21, Receiving CBHI Services, July 1, 2011 through March 31, 2012

TABLE 1
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Number of Members Using CBHI Services
July 1, 2011 through March 31, 2012

• CBHI Service data on the following pages is provided through March 31, 2012.

• The data is for the following six CBHI services:
Intensive Care Coordination
Family Support and Training
In-Home Therapy
In-Home Behavioral Services
Therapeutic Mentoring
Youth Mobile Crisis Intervention

• Each of the services has three charts:
The first chart is a summary report showing both estimated utilizers and 
average billed service hours per utilizer.
The second chart shows average billed service hours by age group.
The third chart shows service utilizers by age group.

• These data are based on Managed Care claims on members for whom providers have billed the 
CBHI service.

• The data is submitted to MassHealth by each managed care entity in the CBHI Cost and 
Utilization Reports, and combined by Office of Behavioral Health Analytic Staff.

• The estimated number of utilizers is slightly inflated because members who switch between health 
plans are counted more than once.
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Number of Members Using Intensive Care Coordination 
by Month with 

Average Hours of Service Utilization Per Utilizer
July 1, 2011 through March 31, 2012

Hours and Utilizers - Intensive Care Coordination

0
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1,000
1,500
2,000
2,500
3,000
3,500
4,000
4,500

0.0

4.0

8.0

12.0

16.0

# of Utilizers 3,980 3,915 3,834 3,888 3,907 4,034 4,076 4,130 4,197 0 0 0

Hours Per Utilizer 8.3 9.6 9.3 8.9 8.9 8.7 9.3 9.1 9.6 0.0 0.0 0.0

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
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Number of Members Using Intensive Care Coordination 
by Month and Age with 

Average Hours of Service Utilization Per Utilizer
July 1, 2011 through March 31, 2012

Hours Per Utilizer by Age and Month - Intensive Care 
Coordination

0.0

5.0

10.0

15.0

0-12 8.1 9.4 9.2 8.7 8.8 8.6 9.2 9.0 9.4 0.0 0.0 0.0

13-18 8.6 9.7 9.4 9.0 8.9 9.0 9.3 9.2 9.8 0.0 0.0 0.0

19-20 8.7 10.2 9.5 9.7 8.8 7.9 9.1 10.7 10.9 0.0 0.0 0.0

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
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Number of Members Using Intensive Care Coordination 
by Month and Age

July 1, 2011 through March 31, 2012

# of Utilizers by Age and Month - Intensive Care Coordination

0

1,000

2,000

3,000

0-12 2,062 2,037 2,036 2,107 2,163 2,262 2,318 2,388 2,474 0 0 0

13-18 1,831 1,794 1,718 1,703 1,672 1,698 1,691 1,686 1,666 0 0 0

19-20 87 84 80 78 72 74 67 56 57 0 0 0

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
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Number of Members Using Family Support and Training 
by Month with 

Average Hours of Service Utilization Per Utilizer
July 1, 2011 through March 31, 2012

Hours and Utilizers - Family Support and Training

0
500

1,000
1,500
2,000
2,500
3,000
3,500

0.0

2.0

4.0

6.0

8.0

10.0

# of Utilizers 3,153 3,128 3,083 3,047 3,101 3,224 3,258 3,278 3,329 0 0 0

Hours Per Utilizer 6.5 7.5 7.4 6.9 6.7 6.6 7.1 6.8 7.4 0.0 0.0 0.0

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
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Members Using Family Support and Training 
by Month and Age with 

Average Hours of Service Utilization Per Utilizer
July 1, 2011 through March 31, 2012

Hours Per Utilizer by Age and Month - Family Support and 
Training

0.0

5.0

10.0

0-12 6.6 7.5 7.5 6.9 6.9 6.6 7.1 6.8 7.3 0.0 0.0 0.0

13-18 6.4 7.5 7.3 6.9 6.5 6.5 7.1 6.8 7.5 0.0 0.0 0.0

19-20 6.5 7.8 8.4 7.5 6.6 7.3 6.6 7.7 7.7 0.0 0.0 0.0

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
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Number of Members Using Family Support and Training 
by Month and Age 

July 1, 2011 through March 31, 2012

# of Utilizers by Age and Month - Family Support and Training

0

1,000

2,000

3,000

0-12 1,662 1,677 1,671 1,696 1,763 1,863 1,915 1,956 2,026 0 0 0

13-18 1,443 1,402 1,366 1,303 1,289 1,319 1,303 1,284 1,270 0 0 0

19-20 48 49 46 48 49 42 40 38 33 0 0 0

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
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Number of Members Using In‐Home Therapy 
by Month with 

Average Hours of Service Utilization Per Utilizer
July 1, 2011 through March 31, 2012

Hours and Utilizers - In-Home Therapy

0
1,000
2,000
3,000
4,000
5,000
6,000
7,000

0.0

5.0

10.0

15.0

20.0

# of Utilizers 5,760 5,902 5,927 6,102 6,187 6,296 6,520 6,721 6,851 0 0 0

Hours Per Utilizer 13.7 15.2 14.8 14.9 14.8 14.0 15.2 14.5 15.5 0.0 0.0 0.0

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
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Number of Members Using In‐Home Therapy 
by Month and Age with 

Average Hours of Service Utilization Per Utilizer
July 1, 2011 through March 31, 2012

Hours Per Utilizer by Age and Month - In-Home Therapy

0.0

5.0

10.0

15.0

20.0

0-12 13.7 15.1 14.7 14.8 14.7 14.0 14.9 14.3 15.6 0.0 0.0 0.0

13-18 13.7 15.2 15.1 15.0 15.0 14.1 15.5 14.6 15.4 0.0 0.0 0.0

19-20 14.7 16.2 14.8 16.2 14.5 14.7 16.6 16.8 17.9 0.0 0.0 0.0

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
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Number of Members Using In‐Home Therapy 
by Month and Age

July 1, 2011 through March 31, 2012

# of Utilizers by Age and Month - In-Home Therapy

0

2,000

4,000

6,000

0-12 3,257 3,356 3,406 3,564 3,649 3,741 3,927 4,107 4,207 0 0 0

13-18 2,427 2,464 2,445 2,462 2,462 2,485 2,515 2,546 2,576 0 0 0

19-20 76 82 76 76 76 70 78 68 68 0 0 0

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
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Number of Members Using In‐Home Behavioral Services 
by Month with 

Average Hours of Service Utilization Per Utilizer
July 1, 2011 through March 31, 2012

Hours and Utilizers - In-Home Behavioral Services

0
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0.0

4.0

8.0

12.0

16.0

# of Utilizers 542 554 585 586 611 615 626 616 612 0 0 0

Hours Per Utilizer 11.6 13.0 12.0 12.1 11.9 12.2 12.8 11.8 12.6 0.0 0.0 0.0

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
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Number of Members Using In‐Home Behavioral Services 
by Month and Age with 

Average Hours of Service Utilization Per Utilizer
July 1, 2011 through March 31, 2012

Hours Per Utilizer by Age and Month - In-Home Behavioral 
Services

0.0

10.0

20.0

0-12 12.0 13.0 11.9 11.8 11.7 11.9 12.7 11.8 12.5 0.0 0.0 0.0

13-18 10.9 12.9 12.6 12.9 12.4 13.1 13.4 11.7 12.7 0.0 0.0 0.0

19-20 5.3 12.6 9.9 15.4 12.9 17.4 11.6 13.3 12.4 0.0 0.0 0.0

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
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Number of Members Using In‐Home Behavioral Services 
by Month and Age

July 1, 2011 through March 31, 2012

# of Utilizers by Age and Month - In-Home Behavioral Services

0

200

400

600

0-12 401 414 443 448 470 482 484 490 488 0 0 0

13-18 136 135 136 132 135 127 135 119 118 0 0 0

19-20 5 5 6 6 6 6 7 7 6 0 0 0

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
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Number of Members Using Therapeutic Mentoring 
by Month with 

Average Hours of Service Utilization Per Utilizer
July 1, 2011 through March 31, 2012

Hours and Utilizers - Therapeutic Mentoring
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1,000

2,000

3,000

4,000

5,000

0.0

4.0

8.0

12.0

16.0

# of Utilizers 3,491 3,599 3,678 3,802 3,973 4,141 4,301 4,402 4,674 0 0 0

Hours Per Utilizer 10.3 11.2 10.8 11.0 11.1 10.8 11.3 11.0 11.5 0.0 0.0 0.0

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
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Number of Members Using Therapeutic Mentoring 
by Month and Age with 

Average Hours of Service Utilization Per Utilizer
July 1, 2011 through March 31, 2012

Hours Per Utilizer by Age and Month - Therapeutic 
Mentoring
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15.0

0-12 10.4 11.3 10.9 11.1 11.2 10.9 11.3 11.0 11.6 0.0 0.0 0.0

13-18 10.2 11.1 10.7 10.9 11.0 10.7 11.2 11.1 11.5 0.0 0.0 0.0

19-20 10.6 11.6 11.0 9.8 12.3 10.4 11.8 11.3 12.8 0.0 0.0 0.0

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
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Number of Members Using Therapeutic Mentoring 
by Month and Age

July 1, 2011 through March 31, 2012

# of Utilizers by Age and Month - Therapeutic Mentoring

0
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2,000
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3,000

0-12 1,861 1,915 1,970 2,049 2,203 2,316 2,461 2,558 2,767 0 0 0

13-18 1,566 1,614 1,636 1,683 1,704 1,762 1,777 1,782 1,842 0 0 0

19-20 64 70 72 70 66 63 63 62 65 0 0 0

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
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Number of Members Using Youth Mobile Crisis Intervention 
by Month with 

Average Hours of Service Utilization Per Utilizer
July 1, 2011 through March 31, 2012

Hours and Utilizers - Youth Mobile Crisis Intervention
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1,000

1,500
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0.0

2.0

4.0

6.0

8.0

10.0

# of Utilizers 1,080 1,033 1,437 1,606 1,526 1,603 1,748 1,791 1,980 0 0 0

Hours Per Utilizer 6.6 6.7 6.9 6.4 6.7 6.4 6.6 6.7 7.0 0.0 0.0 0.0

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
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Number of Members Using Youth Mobile Crisis Intervention 
by Month and Age with 

Average Hours of Service Utilization Per Utilizer
July 1, 2011 through March 31, 2012

Hours Per Utilizer by Age and Month - Youth Mobile Crisis 
Intervention
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5.0

10.0

0-12 6.8 7.1 7.3 6.6 7.2 6.6 6.9 6.9 7.7 0.0 0.0 0.0

13-18 6.7 6.7 6.8 6.6 6.6 6.4 6.6 6.8 6.6 0.0 0.0 0.0

19-20 6.2 5.9 6.0 5.3 5.2 5.4 5.6 5.6 5.7 0.0 0.0 0.0

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
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Number of Members Using Youth Mobile Crisis Intervention 
by Month and Age

July 1, 2011 through March 31, 2012

# of Utilizers by Age and Month - Youth Mobile Crisis 
Intervention

0
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750

1,000
1,250

0-12 294 315 512 570 535 581 600 697 801 0 0 0

13-18 602 562 772 877 845 894 991 937 1,032 0 0 0

19-20 184 156 153 159 146 128 157 157 147 0 0 0

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
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Percentage of Members Receiving Intensive Care Coordination 
Accessing Other Behavioral Health Services

July 1, 2011 through March 31, 2012

• Table 2 represents the percent of youth receiving ICC who also used other Behavioral Health 
Services in that month.

• This data is based on the Managed Care claims data on members for whom providers billed ICC 
and other behavioral health services during the month.  The data is submitted to MassHealth by 
each managed care entity in the ICC Key Indicator Report, and combined by Office of Behavioral 
Health Analytic Staff. 

• The estimated number of utilizers is slightly inflated because members who switch between health 
plans are counted more than once. 

• The numbers do not exactly match the data in the other charts, because they are based on 
different reports, which are run on a different date.
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Percentage of Members Receiving Intensive Care Coordination
Accessing Other Behavioral Health Services

July 1, 2011 through March 31, 2012

June

May

Apr

36.3%15.3%31.4%8.8%76.1%61.9%2.1%5.9%4,194Mar

36.1%15.9%31.4%7.2%75.9%60.9%2.5%6.4%4,131Feb

36.4%16.4%31.7%7.9%76.5%61.1%2.6%6.3%4,077Jan 2012

36.6%16.2%30.9%6.3%76.7%60.2%2.1%5.5%4,024Dec

36.1%16.7%31.5%6.1%76.3%61.1%2.3%6.0%3,902Nov

35.6%16.5%31.2%6.8%75.5%61.0%2.3%6.6%3,881Oct

34.6%17.2%31.5%6.5%77.6%60.6%2.0%6.0%3,829Sept

34.0%16.9%31.7%5.0%77.3%59.6%2.2%4.5%3,910Aug

33.0%16.4%29.3%4.6%76.6%56.9%2.1%4.6%3,979July 2011
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In-Home 
Therapy

% 
Receiving 

MCI 
Services

% 
Receiving 

FS&T

% Using 
Outpatient 
Services

% Using 
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Percentage of ICC Utilizers Accessing other Behavioral Health Services
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Average Hours of Behavioral Health Services 
Accessed by Members Receiving Intensive Care Coordination

July 1, 2011 through March 31, 2012

• Table 3 represents the average number of hours for services received by youth receiving ICC and 
other Behavioral Health Services in that month.  Hours are calculated based on the number of 
units of service provided per utilizer.  For 24 Hour Level of Care, which includes inpatient and 
Community Based Acute Treatment services, the data represents the average number of days of 
service.

• This data is based on the Managed Care claims data on members for whom providers billed ICC 
and other services during the month.  The data is submitted to MassHealth by each managed care 
entity in the ICC Key Indicator report, and combined by Office of Behavioral Health Analytic Staff. 

• The estimated number of utilizers is slightly inflated because members who switch between health 
plans are counted more than once.  

• The numbers do not exactly match the data in the other charts, because they are based on 
different reports, which are run on a different date.
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Average Hours of Behavioral Health Services
Accessed by Members Receiving Intensive Care Coordination

July 1, 2011 through March 31, 2012

Jun

May

Apr

15.108.2712.369.418.869.9512.737.409.368.904,194Mar

13.437.8311.657.778.599.1411.796.928.998.544,131Feb

14.957.8112.809.149.4910.5113.407.509.119.044,077Jan 2012

14.577.2111.247.758.538.8311.676.628.488.104,024Dec

14.937.5711.617.838.489.1212.306.748.478.263,902Nov

14.386.7411.417.738.529.4912.486.998.758.373,881Oct

15.347.3111.117.788.819.2112.567.498.978.623,829Sep

15.566.8511.857.939.519.6412.277.629.579.043,910Aug

15.707.3110.727.448.779.2411.196.568.248.133,979Jul 2011
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Level of 
CareMCI

Therapeutic 
Mentoring

In-Home 
Behavioral 
Monitoring -
Non MA

In-Home 
Behavioral 
Therapy -
MA

In-Home 
Therapy -
Non MA

In-Home 
Therapy -
MAFS&T

ICC -
Non MA

ICC -
MA

Number of 
ICC 
Utilizers

FY2011

Mean 
Days 
per ICC 
Utilizer 
per 
Month

Mean Hours per ICC Utilizer per Month

Average Hours of Behavioral Health Services Accessed Per ICC Utilizer 


