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Court Once Again Denies the Commonwealth's Challenge to the Monitor's Compliance Reviews
In August, the Commonwealth filed a motion to halt the Court Monitor's evaluation of the defendants' compliance with the Judgment.  The defendants argued that the process adopted by the Monitor, called the Community Service Review (CSR), was not reliable.  At a hearing in September, the Court rejected the challenge and ordered the Monitor to proceed with her compliance assessment, but allowed the state to resubmit their motion if they found that the first review in western Massachusetts presented specific problems.  See November 2010 News story.
In December, the Commonwealth filed a new motion, this time asking the Court to permanently disregard the findings and scores from the CSR process.  The motion focused exclusively on methodological challenges to the reliability of the CSR process and instrument.  Calling these argument mere "professional disagreements", on January 31, 2011 the Court once again denied the motion, ordered the Monitor to continue with her compliance assessments, and refused to disregard the scores from the reviews.  The Court noted that the defendants remained free to make these technical arguments in response to any claim of noncompliance that relied upon the CSR findings.


Court Takes Plaintiffs' Motion on Timely Access to Services Under Advisement
In November, the plaintiffs filed a motion to end the lengthy waiting lists for many home-based services.  See November 2010 News story.  At a hearing on January 31, 2011, the plaintiffs presented evidence about the length, consequences, and causes of these waiting lists.  Using the recent data compiled by managed care companies, the plaintiffs stated that only 30% of families who seek Intensive Care Coordination (ICC) services received an initial appointment in the time period required by the Commonwealth's own standards, that 20% wait longer than thirty days for this appointment, and 10% wait as long as three months.  Moreover, the defendants have refused to collect information on when families actually receive comprehensive assessments, a service plan, and the actual remedial services. 
The defendants acknowledged the extensive waiting lists but argued that the situation is improving, since the average time a family waits for ICC services has decreased from approximately 16 days to 15 days over the past five months, and since the percentage of families who wait for sixty days has decreased from 29% to 24%.  
The Court instructed the plaintiffs to submit a revised order and stated it would take the motion under advisement.  A ruling is expected sometime after March 1, 2011.


Judge to Visit Local Programs
Noting that he is interested in hearing from families, professionals, and providers about the implementation of the new services, Judge Ponsor asked the parties to schedule several visits to local programs in Hampden County.  The tours are likely to occur in late February and March.


  
Key Implementation Issues Cited in the Plaintiffs' Fifteenth Status Report  

In response to the defendants' November 30, 2010 status report, which cited numerous accomplishments and encouraging data on the utilization of remedial services, the plaintiffs submitted their Fifteenth Status Report.  The response applauds these accomplishments but also identifies key compliance issues, including the lack of performance standards for most of the remedial services, the absence of outcome data on screening, assessment, and service provision, and the ongoing obstacles concerning MassHealth eligibility. 


Court Monitor Completes Compliance Reviews in the Northeast and Metro-Boston Regions
The Court Monitor completed her compliance review in the Northeast region during November and in the Metro-Boston region during January.  The Northeast report will be issued shortly and posted in the Library.  A review in the Southeast region is scheduled for March.


 
WBUR Radio Does Five Part Series on the Children's Mental Health System in Massachusetts 

WBUR just completed an in-depth investigation of the challenges facing families with children who suffer from mental illness.  It recognized that the landmark Rosie D. decision required the creation of a new children's mental health system in Massachusetts, and then interviewed families, youth, and professionals to determine how they fared in this new system.  While the series was not limited to Medicaid-eligible children and did not focus on the new remedial services, it did include segments on the screening program ordered by the Court and the impact of home-based services on some children in this case.  Click here http://www.wbur.org/2011/02/02/childrens-mental-health-iii for a podcast of the series.
