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(Proposed) Order on Waiting Lists

In order to facilitate compliance with the EPSDT provisions of the Medicaid Act and the Final Judgment in this matter, it is hereby ORDERED AND ADJUDGED that:

1.
In addition to the data that the defendants have already decided to collect on waiting lists for Intensive Care Coordination (ICC) services, the defendants and their agents shall collect information on a monthly basis from each Community Service Agency (CSA) concerning the timely implementation of the MassHealth's access requirements for ICC, as set forth in the Program Specifications for ICC Services, including: (1) the number of referrals, including self-referrals, for ICC services that are received in each calendar month; (2) the number of referred youth for whom a telephone contact was made with the family within 24 hours, in order to offer a face-to-face interview; (3) the number of referred youth for which a face-to-face interview with the  family were held within three calendar days; and (4) the number of families who requested a meeting after the three day time limit.    

2.
The defendants and their agents shall make their best efforts to eliminate waiting lists and to ensure the timely provision of ICC services, as required by the EPSDT provisions of the Medicaid Act and MassHealth's ICC Program Specifications (Treatment Planning and Documentation) concerning referrals, initial meetings, eligibility determinations, strength-based assessments, organization of the Individual Care Team, and the development and implementation of the Individual Care Plan.
3.
The defendants and their agents shall make their best efforts to eliminate waiting lists and to ensure the timely provision of all other remedial services that are medically-necessary for class members, as required by the EPSDT provisions of the Medicaid Act and MassHealth's Program Specifications for each remedial service.
4.
The defendants will report monthly to the Court, the Court Monitor, and the plaintiffs on their implementation of this Order, including the data set forth in ¶ 1 above and the number of projected and actual new care coordinators (FTEs) for each CSA.

5.
The Monitor will periodically assess the defendants' implementation of this Order, and may request any information she deems necessary to assess implementation of this Order.
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United States District Court Judge

Dated: June __, 2010


